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The OCA and the CCA work together on behalf of chiropractors to advocate for EHC coverage. This guide is designed to identify the common
levels of documentation these insurance companies require to approve orthotic claims. Our hope is that this guide will give you and your staff a
better understanding of plan requirements and help you avoid having claims rejected based on insufficient documentation.

The Orthotic Insurance Quick Reference Guide was compiled by the OCA Staff in consultation with clinicians and orthotics providers. The following
information is based on publicly available insurance company guidelines on orthotics for group benefits plans. Of course, every plan is different

and it is recommended to contact group insurers to determine the exact requirements to dispense orthotics under each patient's plan.

Eligible Types of Required Medical Manufacturing
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Claim Secure ° ° ° ° ° ° ° ° ° ° ° ° °
Great West Life ° ° ° ° ° o’ ° ° ° ° ° ° ° ° °
Green Shield ° ° ° ° ° ° ° ° ° ° ° ° °
- 3 4 4
Manulife ° ° ° ° ° ° ° ° ° ° ° ° ° °
Medavie Blue Cross ° ° ° ° ° ° ° ° ° ° ° ° ° °
Standard Life ° o’ ° ° ° ° ° ° ° ° °
Sun Life ° ° ° ° ° ° ° ° ° o° ° °
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1. Modified orthotics are pre-fabricated or pre-fitted orthotics which have had modifications made to them. Some insurers refer to them as
‘customized’ orthotics. They are not ‘custom-made’ orthotics.

2. Great West Life requests a 'breakdown of costs'. They do not specify which type of invoice is required.

3. Manulife does specifically require a gait analysis to make a claim, but it highlights the gait analysis as a key part of the provider assessment.

4. Manulife does not specify whether Manufacturing Documentation is required, but they are clear that "approved casting techniques include:
foam box casting, plaster of paris slipper casting, contact digitizing and laser scanning".

5. Standard Life notes that custom-made orthopaedic shoes are not eligible if off-the-shelf orthopaedic shoes, orthotics or modifications to
regular shoes would suffice to meet the patient's needs.

6. Sun Life does not specify whether Manufacturing Documentation is required, but they are clear that "approved casting techniques include
foam box casting, plaster slipper casting, wax molding, contact digitizing and laser/optical scanning".

Standard Policies from Insurets

The following chart of insurers shows whether they include chiropractors in their standard policy. Your patient’s plan may differ.

Claim Great West Green Manulife Medavie Standard sun Life
Secure Life Shield Blue Cross Life
Chiropractors
Can Prescribe Plans vary No No Plans vary No Plans vary | Plans vary
Chiropractors
Can Dispense Plans vary | Plans vary Yes Plans vary No Plans vary | Plans vary

Contacting Group Insurers About Your Patient’s Plan Requirements

The OCA has been advised that contacting group insurers to determine the exact requirements to dispense orthotics under each patient's plan is
important. This also enables patients to fully understand their insuret's requirements as they relate to medical devices such as orthotics.

o (laim Secure: 1-888-513-4464 e Medavie Blue Cross: 1-800-355-9133
o  Great West Life: 1-800-957-9777 e Standard Life: 1-800-499-4415
e Green Shield Canada: 1-800-265-5615 e Sun Life Financial: 1-800-669-7921

e  Manulife: 1-800-268-6195

Version 3: January 2014 Questions? Contact the OCA at OCA@chiropractic.on.ca or 1-877-327-2273.
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Appendix A: Documentation

Canadian Life and Health Insurance Association Inc.

e Reference Document - Understanding Claims for Footwear and Orthotics

Claim Secure

¢ Your Benefits Guide

Great West Life Assurance Company

¢ Claim submission requirements for orthopaedic shoes and custom-made foot orthotics —

update

Greenshield Canada

e Custom Orthotics/Shoes FAQ and Glossary
e Custom Orthotics, Orthopaedic Shoes, and Custom Shoes Claims Checklist
e Plan Member Update

Manulife

¢ Buying custom-made orthotics - What you need to know

e Orthopaedic shoes: do you know what is covered?

Medawvie Blue Cross

e Orthotics Update for Plan Members

e FAQ

® Quick Reference

e Orthopaedic Shoes
e Orthopaedic Shoes and Orthotics Claim Summary

Standard Life

e What you should know before submitting a claim: Orthopaedic shoes and orthotics

Sun Life Financial

e A new requirement when submitting custom—made orthopaedic shoes and orthotic

claims, effective August 1, 2010

e Benefit Bulletin Summer 2008, Understanding orthotics and orthopaedic shoes

Version 3: January 2014 Questions? Contact the OCA at

OCA@chiropractic.on.ca or 1-877-327-2273.
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http://www.clhia.ca/domino/html/clhia/clhia_lp4w_lnd_webstation.nsf/resources/Guidelines/$file/Ref_Doc_Understanding_claims_for_footwear_and_orthotics_E.pdf
http://www.claimsecure.com/en-CA/content/forms/benefit_guide_en.pdf
http://www.greatwestlife.com/web5/groups/common/@public/documents/web_content/s7_029108.pdf
http://www.greatwestlife.com/web5/groups/common/@public/documents/web_content/s7_029108.pdf
http://www.greenshield.ca/sites/corporate/en/Documents/The%20Advantage/Orthotics_Orthopedic%20Shoes%20-%20Plan%20Member%20FAQ_Final.pdf
http://www.greenshield.ca/sites/corporate/en/Documents/The%20Advantage/Orthotic%20orthopedic%20shoes%20checklist%20Final.pdf
http://www.greenshield.ca/sites/corporate/en/Documents/The%20Advantage/Plan%20Members%20-%20Orthotics_November.pdf
http://groupbenefits.manulife.com/canada/gb_v2.nsf/LookupFiles/DownloadableFileOrthotics-MemberGuide/$File/Orthotics_memberguide.pdf
http://www.manulife.ca/wps/portal/manulifeca/Manulife.caHome/Groupbenefits/manage%20your%20plan/plan%20administrators/gb_man_admin_orthoshoeswhatiscovered
https://www.medavie.bluecross.ca/cs/ContentServer?c=ContentPage_P&pagename=MedavieBlueCrossCorporate%2FContentPage_P%2FMBCOneColNoBanner&cid=1187219069953#.Ut_4LBAo6Ul
https://www.medavie.bluecross.ca/cs/BlobServer?blobcol=urldata&blobtable=MungoBlobs&blobheadervalue2=abinary%3B+charset%3DUTF-8&blobheadername2=MDT-Type&blobheadervalue1=inline%3B+filename%3D285%2F299%2F2013-03-04+-+Orthotics+Q%26A+for+Members.pdf&blobkey=id&blobheadername1=Content-Disposition&blobwhere=1187212685390&blobheader=application%2Fpdf
https://www.medavie.bluecross.ca/cs/BlobServer?blobcol=urldata&blobtable=MungoBlobs&blobheadervalue2=abinary%3B+charset%3DUTF-8&blobheadername2=MDT-Type&blobheadervalue1=inline%3B+filename%3D1022%2F902%2FFLY-144E+Nov+2013+Orthotics.pdf&blobkey=id&blobheadername1=Content-Disposition&blobwhere=1187212914892&blobheader=application%2Fpdf
https://www.medavie.bluecross.ca/cs/ContentServer?c=ContentPage_P&pagename=MedavieBlueCrossCorporate%2FContentPage_P%2FMBCOneColNoBanner&cid=1187219070831
https://www.medavie.bluecross.ca/cs/BlobServer?blobcol=urldata&blobtable=MungoBlobs&blobheadervalue2=abinary%3B+charset%3DUTF-8&blobheadername2=MDT-Type&blobheadervalue1=inline%3B+filename%3D863%2F542%2FFORM-750E+-+Editable.pdf&blobkey=id&blobheadername1=Content-Disposition&blobwhere=1187212801154&blobheader=application%2Fpdf
http://s3.amazonaws.com/clac-production/system/content_documents/documents/49/original_Orthopaedic%20Shoes%20communication%20-%20ge12360.pdf
http://www.sunlife.ca/Canada/sponsor/Group+benefits/Plan+sponsor+communications/Focus+Update/A+new+requirement+when+submitting+custommade+orthopaedic+shoes+and+orthotic+claims+effective+August+1+2010?vgnLocale=en_CA
http://www.sunlife.ca/Canada/sponsor/Group+benefits/Plan+sponsor+communications/Focus+Update/A+new+requirement+when+submitting+custommade+orthopaedic+shoes+and+orthotic+claims+effective+August+1+2010?vgnLocale=en_CA
http://cdn.sunlife.com/static/canada/Sponsor/About%20Group%20Benefits/Focus%20News/Benefit%20Bulletin%20Summer%202008.pdf
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